
 
(5 minute) CONSUMER-LED CHALLENGE: 
 
This simple test is designed to help you identify the right people 
and businesses to help you on your SDA journey. By asking these 
questions of providers you can find out if they have a 
consumer-led approach. 
 
If they aren’t up to scratch, why settle for second best? Exercise 
choice and control and move your business to someone who will 
do the best for you. 
 
(Note to businesses - use the same consumer-led challenge questions on your own business to 
identify areas where you can sharpen up your offering) 
 
Questions for you to ask service providers on your SDA journey: 
 
 Yes No N/A 
Will you give me choice of property location? 
Location details: 

🔲 🔲 🔲 

Will you give me choice of property type? 
Details: 

🔲 🔲 🔲 

Will you let me influence building design? 
Extent of involvement: 

🔲 🔲 🔲 

Will you help me lower my living costs? 
Details about this: 

🔲 🔲 🔲 

Will you give me choice in the people I share with or to live alone? 
Details about this: 

🔲 🔲 🔲 

Will you let my care provider influence building design? 
Extent of involvement: 

🔲 🔲 🔲 

Do you provide non-housing inclusions for outcomes? 
Details: 

🔲 🔲 🔲 

Do you provide technology beyond design standard minimums? 
Details: 

🔲 🔲 🔲 

How soon can you complete your services to me? 
Details: 

- - - 

 
If you need assistance finding Australia’s best consumer-led businesses please connect with SDA+ 
now. We’d love to help ! 
 
We ask these questions, and more, on your behalf and you get the benefit. 
 

Contact SDA+: 
 
Phone: ​02 8860 9695 
Email: ​admin@sdaplus.com.au 
Website: ​www.sdaplus.com.au 

mailto:admin@sdaplus.com.au

